Suggested Feedback Model Handout


Giving feedback

· Be specific about what he/she said or did

· Own your feedback – use “I” statements

· When you ….  The effect on me was ……

· Comment only on what can be changed

· Be constructive and say what you would have preferred

· Go for a balance between +s and the –s

· Address your feedback to the person who has just made the presentation

Receiving feedback

· Listen well/actively

· Ask for clarification is the feed back has not been specific

· Don’t rationalise your feed back or get defensive

· Consider summarising everything said to you

· Look for consistency
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